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Glass Hardware Sdn. Bhd.
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Your Perfect Glass Partner™ ISO 9001:2008

WARRANTY LETTER
(REF)

Products: Shower Hinge Brand: CKS Model No.: CKS-301, CKS-302, CKS-303, CKS-304, CKS-305
Material: Solid Brass, Stainless Steel  Finishing: Bright Chrome Plated, Polished Stainless Steel, Satin Stainless Steel

Technical Details:

1. Self-closing function approximately from 25° open position.

2. Suitable for 8mm to 10mm thickness glass door.

3. Width of glass door up to 750mm with a maximum weight of 45Kg per 2 hinges.

4. Glass door closing gap + 0.5% of door width subjected to proper installation.

(E.g. door width 750mm, door closing gap discrepancy + 3.75mm)

Warranty:

1. Mechanism: 3 years warranty or 60,000 cycles. (T&C apply)

2. Finishing: 6 months with subjected to proper usage of cleaning agent.
Guarantees:
Guarantee 3 working days on-site service (for 1% year only).
Clause I: If CKS failed to attend on-site service within 3 working days after received call from customer, customer entitles to claim a new product
and with additional RM 100.00 compensate from CKS. (T&C apply)
Clause ll: If customer dismantles the malfunction product and install by self within 3 working days after inform to CKS, a new product will be
replace only, without any compensation. (T&C apply)
Terms and conditions:

1. The terms & conditions of the product warranty effective from 01 April 2013.

2. The warranty period commence from the date of product purchase.

3. This warranty does not cover problems cause of inappropriately installation and usage of shower hinge.

4. Claim process — Submit customer claim attaches with malfunction product video recording & photo — compulsory.
Photo 1: before malfunctions product dismantles. Photo 2: After replacement product installed.
Warranty does not cover any glass breakage during installation.
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6. CKS Glass Hardware Sdn Bhd reserved the right to vary and amend any of the above terms and condition without prior notice.
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